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Steven identifies the stage of service development 
and purpose for whole organisations, right down to 
individuals within the organisation. On a personal 
level, he helps people identify their personal purpose 
and ways to give meaning to their lives.

Steven believes it’s all about how we interact  
with the outside world – or in other words, service. 
The value we create is maximised where service  
and purpose meet.

Steven spent more than 15 years in finance before 
establishing a customer service measurement 
company that monitors service in some of Australia’s 
best-known organisations through activities such as 
mystery shopping. 

He now travels Australia showing companies and 
individuals how to provide better service at less cost. 
His first book, Service with Purpose – How to give 
better service at less cost, will be available soon.

Shelley takes people beyond good ideas to great 
ones! She establishes an environment in which 
people feel comfortable to share their thoughts and 
uses thought-provoking questions to generate high-
quality conversation. 

With a unique blend of experience in law, marketing, 
training, recruitment and consulting, Shelley brings a 
wide-ranging mix of rigorous thinking and creativity 
to every client’s challenge. She has highly developed 
communication and investigative skills, and quickly 
comes to grips with industry issues. 

Clients who like to work with Shelley are those who 
want to constantly improve, get the best from their 
people and expand the range of possibilities available 
to them.  
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23 original perspectives on life and business from 
leading thinkers, covering topics as diverse as the authors 
themselves - from creating sales and service cultures for the 
new millennium, to authentic leadership, self management, 
innovation, creativity, business building, communication and 
branding.
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The second book of this series itself is an example of 
the power of a well-organised thought. Each section follows a 
structured approach. Every idea is separated into three 
distinct elements: each concept is presented articulately in a 
declarative statement, then it is shown contextually in the form 
of a model or diagram, and finally, the concept is described in 
detail.

Or in other words - each of our Thought Leaders 
provides the “stuff” that makes a  point and paints the picture. 
This methodolgy is unique to the Thought LeadersTM  process 
and central to the Expert Development Programs that we run. 
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